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Extraction and Ranking of Tags for User Opinions
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(1. College of Computer Science and Technology, Shandong University, Jinan, Shandong 250101, China
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Abstract: There are usually millions of comments for an entity (e. g. a shop or a product). How to extract the
consice and useful information to describe the entity is a challenging issue. This paper proposes a method to extract
tags without semantic redundancy. First, we perform the word segmentation, POS tagging and dependency parsing
for all the comments. Then, we extract tags acroding to the dependency realtions, and reduce the semantically
duplicate tags explicitly. Finally, we map all the tags to the independent semantic space via K-Means and Latent
Dirichlet Allocation(LLDA), and rank the tag list. according to the topic confidence. The results of the experiments
show that our method could extract the tags accurately with semantic independency.
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